
Dispute Documentation Process
Dispute Documentation Request Process

Under Resources & Settings, select 

Dispute Documentation Requests.

The Pay Monthly option displayed will depend

on the version your location offers. Headquarter 

locations will have the option to select 

PayLater which will produce a summary of all 

locations’ Pay Monthly Purchase Concerns.

After selecting, click Continue.

You’ll see the Document Request 

Dashboard you selected.

1

3

2

An email notification will be sent to the designated contacts with a dispute/fraud claim, or they can go directly to 

Provider Center at www.carecreditprovidercenter.com.

The notification will have a Reference ID and a link to the Dispute Documentation Request Dashboard.
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To view a dispute, click on the Reference ID, 

which will open the request detail.

Click Disputes List at the top of the page.
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Reminder: Always 

keep contact 

information up-to-

date to ensure that

email notifications 

are received. It can 

be updated anytime 

under Specify 

Contact.
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Select a Product/Program

For CareCredit Disputes: select Revolving.

For Pay Monthly Purchase Concerns: select Monthly 

PLCC or Monthly On Us Plus.
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Upload documents (PDF’s, images, etc.) as 

requested. Documents cannot exceed 5 MBs.

Documents can be deleted before the 

request is submitted by clicking on the X next 

to the document name.

9 After uploading documents, you may

Submit for Review, Save for Later, or process a 
Refund.

If saved for later, you must Submit for Review
prior to the due date.

6 The top of the page contains the details

of the Dispute or Purchase Concern.
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The comments section is to view any 

CareCredit remarks, as well as a text box for 

merchants to add their own commentary.
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Reviews can be submitted without any 

documentation. A confirmation message will 

appear if you attempt to submit a request without 

documentation to make sure there is no error. Prior

to submitting the documents for review, you will be

prompted to verify that the list of documentation you 

submitted is correct and complete.

When finished, click Submit For Review.
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IMPORTANT: Please do not use the comments 

section for questions or required documentation. 

All necessary documents must be uploaded to 

their designated categories below. For the 

fastest answer to your questions, please call us 

at 844-809-9197.
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Select a recent purchase to refund and enter the 

Refund Amount and Patient/Client ID (optional).

Click Submit when finished to process the refund.

If you choose to issue a return, click Refund to 

begin the process.
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The total amount refunded will appear here, 

once the dispute/purchase concern has 

been submitted for review, the refund will 

also be reflected in the request details.

Click Print Receipt to give a copy to the 

patient/client.

Refund Process
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