Dispute Documentation Process

Dispute Documentation Request Process

An email notification will be sent to the designated contacts with a dispute/fraud claim, or they can go directly to

Provider Center at www.carecreditprovidercenter.com.

The notification will have a Reference ID and a link to the Dispute Documentation Request Dashboard.
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When finished, click Submit For Review.
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Refund Process

If you choose to issue a return, click Refund to

begin the process. C0025 Coretrodt L1C. As iz

All fields are required unless otherwise noted

Transaction type:  Refund Account Number: stk ggn

Please select a recent purchase transaction below to refund

Selact Date Amount Cardnaldar Mama Promo Coda
[ 2262025 S470.00 TERI BERNARD 118
Select a recent purchase to refund and enter the Refund details
Refund Amount and Patient/Client ID (optional). @
Mame on account: TERI BEERNARD Trans/promo code:

118 18 MONTH DEFERRED/NO INTEREST IF PAID IN FULL
Program name: CareCredit

H the person presenting the card is not listed abowve, please call B00-858-9575 1o verily they are authorized o wse the account.
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Thix i a publiic field, only enter public informaltion. Do not
enter private information such a= 58N or Accounl
Murnbers.

@ Click Submit when finished to process the refund. camcEL TRAN sACTIoN @ “
Total Refund Amount $50.0

The total amount refunded will appear here,
once the dispute/purchase concern has
been submitted for review, the refund will
also be reflected in the request details.

@ Traneacfion Approved

Reconcllation Humber Account Mumiber TransactioniPromo Code
Z02503123ZZ98574T 3229 118:18 MONTH DEFERRED/ND INTEREST F PAID
IN FULL
Amaount Traneaction Type Mame{s) on Account
Click Print Receipt to give a copy to the Crm o TERIEERNAR

patient/client,
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