Adding a User in Provider Center

Each member of your practice using CareCredit should be set up with a unique
user profile, allowing you to manage each user’s access to site functionality.

0 Log in to Provider Center at
www.carecreditprovidercenter.com.
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e Click Add a User. ©

User List

There are no users on file. Please add addifional users by clicking on the Add a User button.

~CareCredit 4%

Making care possible...today. - g |

Compliance Req #CFR1909 Part # 184-870-00 Rev Date 1/2025



' Adding a User in Provider Center

o Existing User List (Optional)

You can copy permissions from an existing user
or specify them manually under Permissions in
Step 8. To set up a new Account User with the
same permissions as another Account User, click
the drop down box and select an existing User
with permissions you'd like to copy. Next, click
Copy User.

User Information

Status

To suspend a User, change the status
from Active to Suspend by clicking
on Disabled.

User Access Role
Account Administrator

This role can add other Account Administrators
and add, edit and delete Account Users.

This role has access to all the site functionality
and can set restrictions for Account User’s
permissions. Account Administrator has all
User permissions turned on and cannot

be customized.

Account User

Permissions for this role are established by
an Account Administrator.

Username and Email

Username and email must be unique
and cannot be duplicated between users.

User Permissions

If you would like to limit the permissions for this
user, please uncheck the corresponding boxes
below. There is no need to complete this step if
you chose to Copy User Permissions in step 4.

Once you click Save User, the system will
generate a temporary password.

This password will not be emailed. Please print
the page, take a screenshot, or take a picture
of the information for the User.

This password will only be good for 30 days.
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Add User

Each member of your praclice using CareCredit should be sel up vith a unique user profile, allowing you fo manage each user's

access to site functionality.

“You can copy permissions from an existing user or specify them manually. All fields are required unless otherwise noted.
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1 you would like 10 limit the permissions for fhis user please uncheck the corresponding boxss below.
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Description of User Access Roles:

Account Administrator: This role can add other Account Administrators
and add, edit and delefe Account Users. This role has access te all the
site functienality and can set restrictions for Account Users.

Account User: Permissions for this role are established by an Account
Administrator.
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